
Federal Communications Commission

Appendix C

Missouri Performance Metrics

FCC 01-338

,I

All data included here is taken from the Missouri Hit or Miss Report (HOMR). This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics than others, in
making our determination. The inclusion of the particular metrics in this table does not necessarily mean that we relied on all of these
metrics, nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely
on for a future application were not included here because there was no data provided for them (usually either because there was no
activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a
benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or changes in the
retail analog applied, making it difficult to compare the data over time.
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Maintenance

Resale Specials and UNE-P
Provisioning

VNE Loops

Provisioning

Maintenance

Metric No. ..... " ... Metric Name; .~,\:",.b.' ·.,\)kL "

28
Percent POTSIUNE-P Installations Completed Within
Customer Requested Due Date

29 Percent SWBT Caused Missed Due Dates

32 Average Delay Days for SWBT Caused Missed Due Dates

35
Percent POTSIUNE-P Trouble Reported within 10 Days of
Installation

35.1 Percent UNE-P Trouble Reports on Completion Date

52 Mean Time to Restore

53 Percent Repeat Reports

54 Trouble Report Rate

-
55 Averagc Installation Interval

55.1 Average Installation Interval - DSL

55.2 Average Installation Interval for Loop with LNP

56
Percent Installations Completed Within Customer Requested
Due Date

~

43 Average Installation Interval

45 Percent SWBT Caused Missed Due Dates

46 Percent Trouble Reports within 30 Days of Installation

37 Trouble Report Rate

37.1 Trouble Report Rate net of Installation and Repeat Reports

38 Percent Missed Repair Commitments

39 Mean Time to Restore

40 Percent Out of Service < 24 Hours

41 Percent Repeat Reports

Billing

I Average Response Time for OSS Pre-Order Intcrfaces

J.I Averagc Responsc Time for Manual Loop Makeup Info.

\.2 Accuracy of Actual Loop Makeup Information for DSL

2 Percent Responses Received within "X" seconds

4 OSS Interface Availability

5 Percent FOC returncd on time for LSR requests

7.1 Percent Mechanized Completion Notifications Available
within one Day of Work Completion

9 Percent Rejects

10 Percent Mechanized Rejects Returned within one hour of
receipt of LSR

10.2 Percentage of Orders that receive SWBT-caused Jeopardy
Notifications

II Mean Time to Return Mechanized Rejects
11.2 Average SWBT-caused Jeopardy Notification Interval

13 Order Process Percent Flow-Through

Resale POTS and UNE-P
Provisioning

r---"r--- .,...,.,.,..r---..,...",..- -----_----.:...A:..;:G:;.:G;.::R;.;;.;;:,EGATE METRICSIM~triC;No·ld' ;.. i;t;',MetricName... I
Resale POTS, Resale Specials, and UNES
Pre-Orderim!lOrd, .

~

14 Billing Accuracy

15 Percent of Accurate and Complete Formatted Mechanized
Electronic Bills via EDI or BDT

16 Percent of Accurate Usage Records transmitted via the
"Extract Return File" procedure

17 Billing Completeness

17.1 Service Order Posting

18 Mechanilcd Elcctronic BIlling TUJlclinc,s EDI and DDT
19 DUF Tillleline"

I 27 IMean Installation Interval I

,~
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MetrlcNo. [/ "..... "t~ f '. Metric Name ", '. t ". ./'

58 Percent SWBT Caused Missed Due Dates

59 Percent Trouhle Reports Within 30 Days of Installation

60 Percent Missed Due Dates Due to Lack of Facilities

61
Average Delay Days for Missed Due Dates Due to Lack of
Facilities

62 Average Delay Days for SWBT Caused Missed Due Dates

63 Percent SWBT Caused Missed Due Dates

65 Trouhle Report Rate

65.1 Trouhle Report Rate Net of Installation and Repeat Reports

Metric No. .' ....' Metric Name ..,Jjii\;> .,.';:

99
Average Delay Days for SWBT Missed Due Dates for Stand
Alone LNP Orders

100 Average Time of Out of Service for LNP Conversions

101 Percent Qut of Service < 60 Minutes

91/

103 Percent Accuracy for 911 Database Updates

104 Average Time Required to Update 91 I Database

104.1 Average Time it takes to unlock the 91/ Record

Maintenance

66 Percent Missed Repair Commitments

67 Mean Time to Restore

69 Percent Repeat Reports

Collocation

107 Percent Missed Collocation Due Dates

108 Average Delay Days

109 Percent of Collocation Requests within Guidelines

Interconnection Trunks

Percent of Timely and Compliant Change Management Notices

Timely Resolution of Significant Software Failures Related to
Releases

124

123

Directory Assistance and Operator Services

Coordinated Conversions

Change Management

80 Directory Assistance Average Speed of Answer

82 Operator Services Speed of Answer

112 Percent of Database Accuracy for Manual Updates

113
Percent of Electronic Updates that Flow Through the DSR
Process without Manual Intervention

114 Percent of Premature Disconnects

114.1 CHCIFDT LNP with Loop Provisioning Interval

115 Percent Provisioning Trouble Reports

115.1 Mean Time to Restore

117 % Nxxs Loadedffested Prior to LERG

70 Percent of Trunk Blockage
71 Common Transport Trunk Blockage

73 Percentage of Installations Completed Within the Customer
Requested Due Date

73.1 Percentage Held Interconnection Trunks
74 Average Delay Days for Missed Due Dates
76 Average Trunk Restoration Interval

77 Average Trunk Restoration Interval for Service Affecting
Trunk GrouDs

91 % of LNP Only Due Dates within Industry Guidelines

92 % of Time the Old Service Provider Releases the Suhscription
Prior to the Exoiration of the Second 9 Hour Timer

93 % of Customer Account Restructured Prior to LNP Due Date
96 % Pre-mature Disconnects for Stand alone LNP Orders

97 % of Time SWBT Applies the IO-digit Trigger Prior to the
LNP Order Due Date

98 % Stand Alone LNP I-Reports in 10 Days

, Number Portability
,I
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DISAGGREGATED METRICS

FCC 01-338

Metric
Description

Apr-Ol May-Ol· Jun-01 Ju1-Ol .. ·"Au~-OIS' NotesNumber i. • CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

Resale POTS, Resale Specials and UNEs
Pre-OrderinwOrderin£

Averaee ResDonse Time for OSS Pre-Order
1-01 Address Verification - DATAGATE 2.00 4.70 2.11 4.70 2.73 4.70 2.38 4.70 2.46 4.70
1-02 Req. for Telephone Numbcr - DATAGATE 2.70 4.50 2.90 4.50 3.40 4.50 2.90 4.50 3.10 4.50
1-03 Req. for CSR « 30 WTN) - DATAGATE 2.34 6.60 2.59 6.60 2.10 6.60 2.32 6.60 2.91 6.60
1-04 Req. for CSR (> 30 WTN) - DATAGATE 11.35 16.35 15.78 11.61 9.75
I-OS Servo Availability - DATAGATE 1.40 6.60 1.00 6.60 I. 10 6.60 0.90 6.60 0.70 6.60
1-06 Servo Appointment Scheduling - DATAGATE {l.50 1.00 0.80 1.00 0.30 1.00 0.30 1.00 0.30 1.00
1-07 Dispatch Required - DATAGATE 6.90 12.60 6.80 12.60 6.90 12.60 7.40 12.60 7.60 12.60
1-08 PIC - DATAGATE 5.70 19.10 5.50 19.10 7.30 19.10 6.80 19.10 7.40 19. ]()
1-09 Actual Loop Makeup-Actual Returned 18.00 12.60 22.19 12.60 19.93 12.60 24.00 12.60 24.20 12.60
1-10 Actual Loop Makeup-Design Returned 9.60 23.00 12.90 23.00 13.21 23.00 12.20 23.00 11.00 23.00
I-I I Design Loon Makeup-Design Rcturned 4.53 10.00 6.53 10.00 4.58 10.00 5.05 10.00 5.02 10.00
1-12 Protocol Translation - ED! Input 8.66 7.78 85.27 16.83 23.26
1-13 Protocol Translation - ED! Output 8.53 9.69 21.34 8.87 12.08
1-14 Protocol Translation - CORBA Input 0.1 I 0.10 O. 10 nla 0.27
1-15 Protocol Translation - CORBA Output 0.20 0.20 0.20 nla 0.09
1-16 Address Verification -VERIGATE 2.57 4.70 2.79 4.70 3.13 4.70 2.67 4.70 2.64 4.70
1-17 Req. for Tel. Number - VERIGATE 1.79 4.50 1.82 4.50 1.82 4.50 1.80 4.50 1.87 4.50
1-18 Req. for CSR « 30 WTM) VERIGATE 2.69 6.60 4.01 6.60 3.39 6.60 2.75 6.60 10.29 6.60
1-19 ReQ. for CSR (> 30 WTM) VERIGATE 5.66 7.23 6.16 5.71 nJa
1-20 Servo Availability - VERIGATE 21.01 6.60 2.84 6.60 2.39 6.60 1.85 6.60 1.97 6.60
1-21 Servo Appt. Scheduling - VERIGATE 0.42 1.00 1.03 1.00 0.65 1.00 0.35 1.00 0.00 0.00 5
1-22 Dispatch Required - VERIGATE 6.75 12.60 6.80 12.60 6.65 12.60 6.79 12.60 7.42 12.60
1-23 PIC - VERIGATE 19.86 19.10 7.04 19.10 6.57 19.10 6.32 19.10 6.81 19.10

1-24 Act. Loop MakeUp - Act. Data Ret. -
24.63 12.60 29.42 12.60 25.77 12.60 24.87 12.60 26.62 12.60VERIGATE

1-25 Act. Loop MakeUp - Des. Data Ret. -
22.67 23.00 26.36 23.00 22.52 23.00 21.21 23.00 24.35 23.00VERIGATE

1-26 Des. Loop MakeUp - Des. Data Ret. -
5.90 10.00 10.03 10.00 6.03 10.00 6.27 10.00 6.85 10.00VERIGATE
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~etric •. 1 Description
Number'

1-27 ICSR Dctail- vERIGATE (FCC Rqmt. Only)

:··':'Apr-O1"·
/. . . . .,;..' ,

CLEC SWBT
9.19

~: May~Ol.··

CLEC" SWBT

9.26

lun-;Ol'.:'· I

CLEC SWBT

7.15

Jul-Ol: If::[~~:;A~g:Ol";~f;:t:I···Ndib
CLEC SWBT' CLEC' SWBT

7.74 1 I 12.45

1.1_0 I IAvg. Rcsponse Time for Loop Makc-Up
. Information 0.61 0.99 0.86 0.85 0.61 0.97 0.68 105 0.52 0.78

1.2-0 I IAccuracy of Actual Loop Makeup
Information Providcd for DSL Orders

98.(lO% 1100.000/,,199.00% 1100.00%199.00% 1100.00%199.00% 1100.0%198.00% 1100.00%

2-01
2-02
2-03
2-04
2-05
2-06
2-07
2-08

Percent Responses Received within "X" seconds
Address verifjl:ation - DATAGATE I 99.85%
Req. for Telephonc Numbcr - DATAGATE 199.53%
Req. for CSR - DATAGATE 199.51 %
Servil:c Availability - DATAGATE 199.24%
Serv. Appointment Schcduling - DATAGATEI98.91%
Dispatch Required - DATAGATE 199.80%
PIC - DATAGATE 199.96%
Al:tual Data Returned - DATAGATE 1 86.15%

95.00%
95.00%
95.00%

95.00%
95.00%
95.00%
95.00%
95.00%

99.63%
99.28%
98.51%

99.79%
98.15%
99.72%
99.88%
77.31%

95.00%
95.00%
95.00%

95.00%
95.00%
95.00%
95.00%
95.00%

98.66%
98.49%
99.27%

99.66%
98.85%
99.57%
99.40%
81.92%

95JlO%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%

99.48%
99.29%
99.29%
99.79%
99.46%
99.31%
99.81%
71.03%

95.00%
95.clO%
95.00%
95.00%
95.00%
95.00%

95.00%
95.00%

99.34%
99.03%
98.20%
99.83%
99.39%
98.99%
99.90%
72.50%

95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%
95.00%

2-09 IActual Loop Makcup - Design Data Ret
DATAGATE

97.25% 195.00% 193.94% 195.00% 194.36% I 95.00'Yte, 195.56% 195.00%196.32% 195.00%

2- 10 ,Design Loop Makeup - Design Data Returncd I 97.4 1% 195.00% 193.58% 195.00% 196.86% 195.00% I 95.99% I95.(lO% 195.75% I 95.00%
-DATAGATE

2- I I

2-12
2-13
2-14

Address verifil:ation - vERIGATE
Req. for Telephonc Number - VERIGATE
Req. for CSR - vERIGATE
Servil:e Availability - vERIGATE

95.95%
97.98%
97.92%

82.78%

90.00'1<)

90.00%
90.00%

90.00%

95.53%
97.81%
95.t)l}%

97.47%

90.00%
90.00%
90.00%
90.00%

94.82%
97.74%
97.74%
97.67%

90.00%

90.00%
90.00%
90.00%

95.940/,

98.06%

97.18%
98.93%

90.00%
90.00%

90.00%
90.00%

95.70'10
97.74%
90.39%

99.08%

90.00%
90.00%

90.00%
90.00%

2-18 IActual Loop Makeup - Actual Data Rcturned -, 64.63% 190.00% 159.08% 190.00% i 61.90% I 90.00% 161.09% 190.00%157.68% 190.00%
vERIGATE

,~

2-15 IService Appointment Scheduling 
vERIGATE

2-16 IDispatch Required - vERIGATE
2-17 IPIC - vERIGATE

99.41% 190.00% 198.70% 190.00% 198.08% 190.00% 199.38% 190.00%199.01% 190.00%

99.38% I 90.00% I 99.35% I 90.00% 199.25% I 90.00% 199.22% 190.00% I 98.67% I 90.00%
86.85% 190.00% 197.79% 190.00% 198.55% 190.00% 199.31% 190.00%199.68% I 90.00%

2-19 IActual Loop Makeup - Design Data Rcturned I 97.25% I 90.00% I 93.94% I 90.00% I 94.36% I 90.00% I 87.40% 190.00% I 84.13% I 90.00%
- vERIGATE

2-20 IDesign Loop Makeup - Design Data Rcturned 194.92% 190.00% 189.36% 190.00% 194.96% 190.00% 194.39% 190.00% 194.22% 190.00%
- vERIGATE

OSS Interface Availability
4-01.1 IDATAGATE 99.92% 199.50% 199.90% 199.50% 199.92% 199.50% 1100.00%199.50%1100.00%199.50%
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~,"

.Metric <.~{ ii~::i~:. Apr-Ol':: '··?I';;M~y·()l:.f};i. ::',.. :Juti.OFi' Jul..o r':'i.):' ~.·•..·.:::;JAtJg~l~:~~·'i:; , .,.:~ /n:"·,

'Qescription NotesNumber CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT
4-01.2 VERIGATE 100.00% 99.50% 100.00% 99.50(70 100.00% 99.500/, 100.00% 9950% 99.70C;r,; 9950%
4-0 1.3 LEX 100.00% 99.50% 100.00% 99.500k; 100.00o/r; 99.50% 99.99% 99.50% 100J)OO/O 99.50%
4-01.4 TOOLBAR 100.00% 99.50% 100.00% 99.50o/r I 00.Of)lJc, 99.500/, 100.00% 99.50% 100.00% 99.50%
4-01.5 LRAP 100.{)0% 99.50% 100.00% 9950% 100.00% 99.50% !()(WO% 99.50% 99.81% 99.50%
4-01.6 ED! - FTP 100.{)0% 99.50% IO{WO% 99.50% 100.()0% 99.50% 99.84% 99.50% 100.00% 99.50%

4-01.7 ED! - IA (SSL3) )00.00% 99.50% 100.00% 99.50% 100.00% 99.50o/r 10{WO% 99.50% 100.00% 99.50%
4-01.g EOI - NOM 100.00% 99.50% 100.00% 99.50% 100.00% 99.50% 99.84% 99.50% 100.00% 99.50%
4-0 I.9 ED! - VAN 100.00% 99.50% 100.00% 99.50% 100.00% 99.50% 100.00% 99.50% 100.00% 9950%

4-01.10 EOI 100.00% 99.50% 99.62% 99.50% 100.00% 99.50% 100.00% 9950% 99.66% 99.50%
4-01.11 ED! - CORBA I (}(}OO% 99.50% 99.98% 99.50% 100.0f)% 99.50% 100.00% 99.50% 100.00% 99.50%
4-01.12 Order Status 99.99(Hi 99.50% 100.00% 99.50% 100.000/0 99.50% 100.00% 99.50% 100.00% 99.50%
4-01.13 Trouble Administration 99.91% 99.50% 100.00% 99.50% 100.00% 99.50% 100.00% 99.50% 99.92% 99.50%
4-01.14 Provisioning Order Status 100.00% 99.50% 100J)()% 99.50% 100.000/, 99.5<Yk 100.00% 99.50% 100.00% 99.50%

4-02 Consumer EASE Availability 100.00% 99.50% 99.99% 99.50l};', 99.99(1/r1 99.500/, 99.99% 99.50% 100.00% 99.50%
4-03 Business EASE Availability 100.00% 99.50% 99.99% 99.5Ot7c 99.99% 99.50lji 99.99% 99.50% 100.00% 9950%

Percent FOes Returned on Time for LSR requests

5-0 I Within 5 Hours - Residence and Simple
99.04(7" 95 .00 (fr' 99.10% 95.000/, 99.64% 95.00% 9g,13o/r 95.00% 99.{)3% 95.00%

Business - LEX

5-02
Within 24 Hours - Complex Business (1-200

IOO.Of)% 94.00% 96.67(/0 94.00o/r 10(U)()0/, 94.007< lJ5.35(Yr 94.00% 100.00% 94.00%
Lines) - LEX

5-03 Within 48 Hours - Complex Business (200+
nfa 95.00% nfa 95.00% nfa 95.1)0% nJa 95.00% n/a 95.00%Lines) - LEX

5-04 Within 5 Hours - UNE Loop (1-49) - LEX 99.75% 95.00% 100.00% 95.00% 100.00% 95.00% 99.62% 95.00% 100.00% 95.00%
5-05 Within 48 Hours - UNE Loop (50+) - LEX nJa 95.00% nJa 95.00% n/a 95J)()% nJa 95.00% n/a 95.00%
5-06 Within 5 Hours - Switch Ports - LEX n/a 95.00% n/a 95.00% n/a 95.00% nfa 95.00% n/a 95.00%

5-07 Within 5 Hours - Sim Res/Bus LNP Only (1-
100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00%19) - LEX

5-08 Within 5 Hours - Sim Res/Bus LNP w loop
98.95% 95.00% 99.63% 95.00% 100.00% 95.00% 99.19% 95.00% 99.44% 95.00%(1-19)- LEX

5-09 Within 48 Hours - LNP Only (20+ loops) -
n/a 95.00% n/a 95.00% n/a 95.00% nfa 95.00% n/a 95.00%LEX

5-10 Within 48 Hours - LNP with loop (20+ loops)
n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%-LEX
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1
"

:Metrlc/' I,;r{~;p,:,i(~!~'i;:t i ':;1'<: " '. '

:i:,: """ "", Apr-O1;".~1 \j"g:';~ay~O I'T) , , Iuri.Ol Jul;,Q1"";;' .... , .' '\1~\;1[AlIg'()1;~;,';[>'; ,NotesNUOlbef " -r CLEC SWBT CLEC SWBT, :'crnc SWBT CLEC SWBT CLEC SWBT

5-11
Within 24 Hours - LNP Cornp Bus (1-19

100,00% 94,{)O% 100,00% 94,00% 10(lOO% 94,00% 100,00£7<, 94,00% 100,00% 94,00%
lines) - LEX

5-12
Within 48 Hours - INP COJIlP Bus (20-50

nla 95.00% nla 95,00% 101l.OO% 95,00% 100,00% 95.00£7" 100,00% 95,00£7, 3,4,5
lines) - LEX

5-15
Within 5 Hours - Residence and Simple

I OOJ)O% 95.00% 100,{)O% 95,00% 99,71% 95,00% 97.62% 95.009f, 97.77% 95.00ok
Business - EDI

5-16
Within 24 Hours - Complex Business (1-200 n/a 94.00% n/a 94.00% nla 94,{)0% 100.00% 94.00% 100.00% 94.00% 4,5
Lines) - EDI

5-17
Within 48 Hours - Complex Business (200+

nla 94.00% n/a 94.00% nla 94.00% n/a 94.009'(J nla 94JlO%
Lines) - EDI

5-18 Within 5 Hours - UNE Loop (1-49) - EDI 99.14% 95.00% 95.52% 95.00% 99.63% 95.00% 99,71% 95.00% 99.12% 95.00%
5-19 Within 48 Hours - UNE Loop (50+) - EDI nla 95.00% n/a 95,00% nla 95.000/< n/a 95.00% n/a 95.00%

5-20 Within 5 Hours - Switch Ports - EDI n/a 95.00% nla 95.00% nla 95.0()£/( nla 95.00% n/a 95,00%

5-21
Within 5 Hours - Sirn ReslBus LNP Only (1-

99.42% 95.00% 99.87% 95,00% 99.48% 95.0OCf, 99.74% 95,00% 98.90% 95.00£*,
19) - EDI

5-22
Within 5 Hours - Sim ReslBus LNP w loop

97,73% 95.00% 99.57% 95.00% 98.84% 95.00% 98.67% 95.00% 97.61% 95.00%
(1-19)- EDI

5-23
Within 48 Hours - LNP Only (20+ loops) -

nla 95.00% n/a 95,{lO% n/a 95.00% nla 95.00% n/a 95.00%
EDI

5-24
Within 48 Hours - LNP with loop (20+ loops)

nla 95.00% nla 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
- EDI

5-25
Within 24 Hours - LNP Comp Bus ( 1-19

100.00% 94.00% 100.00% 94.00% 100.00% 94,00% 100.00% 94.00% 100.00% 94.00%
lines) - EDI

5-26
Within 48 Hours - LNP Comp Bus (20-50

n/a 95.00% nla 95.00% 100.00% 95.00% 100.00% 95.00% n/a 95.00% 3,4
lines) - EDI

5-29
Within 24 Hours - Residence and Simple

99.55% 94,00% 99.91% 94.00% 99.95% 94.00% 99.39% 94.00% 99.72% 94.00%
Business - Man,

5-30 Within 24 Hours - Complex Business (1-200
93.85% 94.00% 100.00% 94.00% 98.82% 94.00% 89.53% 94.00% 100,00% 94.00%

Lines) - Man,

5-31
Within 48 Hours - Complex Business (200+

nla 95.00% nla 95.00% n/a 95.00% nla 95.00% n/a 95.00%
Lines) - Man.

5-32 Within 24 Hours - UNE Loop (1-49) - Man. 100.00% 94.00% 100.00% 94.00% 100.00% 94.00% nla 94.00% n/a 94.00% 1,2,3
5-33 Within 48 Hours - UNE Loop (50+) - Man. nla 95.00% nla 95.00% nla 95.00% n/a 95.00% n/a 95.00%
5-34 Within 24 Hours - Switch Ports - Man. n/a 94.00% nla 94.00% nla 94.00% nla 94.00% n/a 94.00%
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lI'

Metric i,r!j;~~~~~,~P "0~
.'. < i!;xi1, '.. " ;iApl'-o~'}i',;,i f,:f5f::,Mlly;01'" . ""

]un.OJ, , lul-Ot;;i ,. ;'f~/!.t\.ug.() 1:,:1'.'< ' ,,,,;.x:;:.

N'btes
1'{uniber CL~C '.sWB~> CfEC'" SWBT CLEC ,SWBT 'CLEC SWBT CLEC SWBT ,

5-35
Within 24 Hours - Sim Res/Bus LNP Only (1-

100,00% 94,00% n/a 94,00% n/a 94JlO% n/a 94,00% n/a 94,00% I
19) - MAN

5-36
Within 24 Hours - Sirn Res/Bus LNP w loop

71.439~) 94,00% 100,00% 94,OOo/c n/a 94,00% 100,00% 94,00% 66,67% 94,00% 1,2,4,5
(1-19)- MAN

Percent Mechanical Completion Notifications Returned
7,1-01 Within One Day - LEX 99,58% 97.00% 99.33% 97.00% 99.51% 97.00% 99.67% 97J)0% 99.27% 97.00%

7.1-02 Within One Day - EDI 93.97% 97.00% 93.19% 97.00% 97.64% 97.00% 98.42% 97.00% 98.98% 97.00%

Reject Rates
9-01 Percent Rejects - LEX 45.76% 43.65% 45.89% 47.03% 45.98%
9-02 Percent Reiects - EDI 30.83% 26.67% 26.06% 31.15% 29.21%

10-01
% Mech. Rejects Relu within One Hour of

99.5Wk 97.00% 99.75% 97.00% 99.92% 97.00% 100.00% 97.00% 100.00% 97.00%
Receipt in LASR - LEX

10-02
% Mech. Rejects Retu within One Hour of

98.240/< 97.00% 100.00% 97.00(lc, 9X.XOo/, 97.00% 98.75% 97.00% 98.16% 97.00%
Receipt in LASR - EDI

10.2-0 I
% Orders That Recu SWBT Causeu Jeoparuy

1.45°!<-, 1.60% 1.36% 1.54% 1.49%
Notification - Jeopardies Prey Called Rejects

10.2-02
% Orders That Recd SWBT Caused Jeopardy

1.14% 0.98% 0.77% 1.27% 1.31%
Notification - Facilities Jeopardies

10.2-03
% Orders That Recd SWBT Caused Jeopardy

0.02% 0.07% 0.06% 0.02% 0.04%
Notification - Other SWBT Caused Jeopardies

10.2-04
% Orders That Recd SWBT Caused Jeopardy

1.77% 2.18% 1.86% 2.57% 2.37%
Notification - CLECIEU Caused Jeopardies

11-01
Mean Time to Return Mechanized Rejects

0.03 0.03 0.02 0.02 0.02
(Hours) - LEX

11-02
Mean Time to Return Mechanized Rejects

0.20 0.19 0.20 0.22 0.46
(Hours) - EDI

11.2-01 Ave SWB-caused Jeopardy Notification
0.31 0.93 0.39 0.22 3.90

Interval - Jeopardies Prev Called Reiects

11.2-02
Ave SWB-caused Jeopardy Notification

0.78 1.64 1.75 0.66 0.29
Interval - Facilities Jeopardies

11.2-03
Ave SWB-causcd Jeopardy Notification

0.64 0.30 2.86 0.02 4.12
Interval - Other SWBT Caused Jeopardies

11.2-04 Ave SWB-caused Jeopardy Notification
1.19 4.47 0.94 1.60 1.81

Interval - CLECIEU Caused Jeopardies

Order Process Percent Flow-Throu~h
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Metric Apr-OJ May-OJ Iun-Ol Jul..Ql .... ·'i±~~Aug-Olt;r[i,';".,' N6t~Description ",. ,.. ','."",',

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLBC SWBT ...
13-0 I EASE 90.42 c/r 90.06'J{ 91.37% 89.09% 91.53% 90.36% 95.18% 90.43% 89.84% 91.24%
13-02 LEX 91.520/, 90.06'fc 86.29% 89.09% 83.790/, 90.36% 87.02% 90.43% 87.93% 91.24%

13-02.1
(Through SORD Distribution) - LEX - Resale

nla nla 87% 929{) 90%
POTS

13-02.2 (Through SORD Distribution) - LEX - UNE
nla nla 83% 86% 88%

Combos

13-02.3 (Through SORD Distribution) - LEX -
nla nla 23% 0% 38%

Specials
13-03 EDJ 92.51% 90.06% 89.92% 89.09% 88.42% 90.36% 87.77% 90.43% 91.34% 91.24%

13-03.1 (Through SORD Distribution) - EDI - Resale
n/a nla 96% 84% 76%

POTS

13-03.2 (Through SORD Distribution) - EDI - UNE
nla nla S:W 93% 98%

Combos

13-03.3 (Through SORD Distribution) - EDI -
nla nla n/a O'YcJ nla

Specials
BiIlin2

14-01 Billing Accuracy - CRIS Usage Bill Audit 0.00% 1.37% 0.00% 1.19% 0.00% 1.12% 0.00% 0.40% 0.00% 0.30%
14-02 Billing Accuracy - CABS Usage Bill Audit 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
14-03 Billing Accuracy - CRIS Bill Audit 0.00% 0.00% 0.00% 0.00% 0.00% (WO% 0.00% 0.00% 0.00% O.<}O%

15-01 % of Accurate and Complete Formalled , 100.00% 99.00% 100.00% 99.00% 100.00% 99.00% 100.00% 99.00% 100.00% 99.00%
Mech. Bills Via EOI

15-02 % of Accurate and Complete Forlllalled
100.00% 99.00% 100.00% 99.00% 100.00% 99.00% 100.00% 99.00% 100.00% 99.00%

Mech. Bills Via BOT
16-01 % of Billing Records Transmitted Correctly 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00%
17-01 BillinJ! Completeness 99.45% 99.08% 99.28% 99.02% 99.44% 99.23% 99.40% 98.99% 99.58% 99.09%

17.1-01 Service Order Posting - CABS 98.83% 98.58% 99.14% 99.00% 99.36%
17.1-02 Service Order Posting - CRIS 98.31% 98.13% 98.52% 98.23% 98.15%

18-01 Mechanized Electronic Billing Timeliness
100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00%

EDI (Wholesale Bill)

18-02 Mechanized Electronic Billing Timeliness
100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00%

BOT (Wholesale Bill)
19-01 OUF Timeliness 99.02% 95.00% 99.04% 95.00% 97.84% 95.00% 98.78% 95.00% 99.15% 95.00%
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Metric "L~:
Description

Apr~Ol ( MaY"Ol Juri~Ol Jul..Ql "Aug..Ql
Notes

Number CLEC SWBT CLEC SWBT CLEC SWBT CL.F~C SWBT CLEC SWBT

Resale POTS and UNE-P
Provisionin2

Mean Installation Interval
27-01 Pield Work-Residential 2.50 3.13 2.\4 2.83 2.52 3.23 2.56 3.22 2.96 3.4\
27-02 Field Work-Business 1.99 3.52 2.26 3.\7 2.29 3.14 2.54 4.26 2.76 3.32
27-03 No Field Work-Residential 0.06 0.75 0.07 0.73 0.07 0.69 0.D7 0.63 0.09 0.65
27-04 No Field Work-Business 0.05 0.71 0.10 0.80 0.\\ 0.73 0.09 0.74 0.08 0.7\
27-05 Interval-Field Work-UNEs 4.01 3.24 3.30 2.93 3.\9 3.20 2.77 3.52 3.29 3.39
27-06 No Field Work- UNEs 0.25 0.74 0.\9 0.74 0.18 0.69 0.\5 0.64 0.22 0.66

Percent Installed within Customer Requested Due Date
28-01 Field Work-Residential 96.84% 93.28% 94.39% 92.47% 94.93% 90.54(,7,. 94.47% 91.72% 90.23% 90.76%
28-02 Field Work-Business 96.58'Y() 94.61% 98.53% 93.63% 97.60% 92.96% 97.070/, 93.78% 93.29% 93.54%
28-03 No Field Work-Residential 99.99(1" 99.89% 99.97% 99.93(}( 99.98% 99.93',7, 99.94% 99.67% 99.97% 99.62%
28-04 No Field Work-Business 99.879;' 99.90% 99.87(/r! 99.87% 100.00% 99.82% 99.940/, 99.65% 99.90% 99.7\%
28-05 Field Work- UNEs 93.73% 93.67% 93.67% 92.81% 92.54% 91.24lJ{' 94.04% 92.33% 94.55% 91.50%
28-06 No Field Work- UNEs 99.42% 99.89% 99.72% 99.920/, 99.56% 99.92% 99.53% 99.67% 99.53% 99.63%

% Missed Due Dates
29-01 Residential 3.02% 6.06% 5.36% 6.79% 4.15% 8.46(;( 4.840/,: 7.38% 8.49% 8.23%
29-02 Business 3.24% 4.55 (/r) 1.30% 5.61% 2.48% 5.99% 2.46% 5.39% 5.98% 5.60%
29-03 Residential 0.08% 0.3<YYr) 0.08% 0.29°1<) 0.05% 0.39% O'<l7% 0.36% 0.1\% 0.40%
29-04 Business 0.23% 0.23% 0.56% 0.27% 0.45% 0.31% 0.29% 0.43'70 0.28% 0.30%
29-05 UNEs 5.34% 5.61% 2.38% 6.43% 3.02% 7.72% 2.37% 6.79% 3.54% 7.53%
29-06 No Field Work-UNEs 0.69% 0.30% 0.30% 0.29% 0.39% 0.38% 0.40% 0.37% 0.41% 0.39%

Averal!e Delay Days

32-01 for SWBT Caused Missed Due Dates - Res.-
3.79 6.14 4.84 5.50 6.53 5.93 8.50 6.52 5.7\ 6.\4Field Work

32-02 for SWBT Caused Missed Due Dates - Bus.-
1.33 5.78 5.50 6.95 2.50 7.14 13.00 6.90 8.53 6.8\ 1,2,3,4Field Work

32-03 for SWBT Caused Missed Due Dates - Res.-
2.00 6.81 2.50 8.00 4.75 5.91 8.33 6.\6 7.88 4.79 \ ,2,3,4,5No Field Work

32-04 for SWBT Caused Missed Due Dates - Bus.-
17.00 10.03 2.33 27 .90 7.75 22.08 1.50 9.50 5.78 1,2,3,4,5No Field Work 3.50

32-05 for SWBT Caused Missed Due Dates - UNEs-
46.88 6.05 42.20 5.79 8.60 6.17 1.75 6.6\ 2.33 6.26 \ ,2,3,4,5Field Work
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Metric Apr-Ol May-OJ Jun-Ol Jul-Ol • Aug.:ol
Notes

Number
Description CLEC SWBT CLEC SWBT CLEC SWBT CLBC SWBT CLEC SWBT

32-06 for SWBT Caused Missed Due Dates - UNEs-
6.41 7.01 9.73 9.47 7.36 6.98 3.20 6.55 2.79 4.85

No Field Work

Percent Trouble ReDorts

35-01
Within 10 Days of Install. - Res.-N&T

3.30% 4.23% 3.36% 4.169", 3.78% 4.770/< 3.34% 4.630/<· 3.600/< 4.66%
Orders-Field Work

35-02
Within 10 Days of Install. - Bus.-N&T Orders

5.88% 1.98% 3.66% 2.82% 3.72<7< 2.76% 4.090/< 2.75% 1.28% 2.92%
-Field Work

35-03 Within 10 Days of Install. - Res.-N&T Orders
5.64% 6.40% 5.37% 5.39% 5.33% 6.9Y'Ir! 5.37% 5.89% 4.54% 6.71%

-No Field Work

35-04
Within 10 Days of Install. - Bus.-N&T Orders 1.75(1/r; 1.50'i( 0.88% 1.36% 0.52'7< 1.94% 0.22% 2.06% 1.45% 1.85%
-No Field Work

35-05
Within 10 Days of Install. - Res.-C Orders-

O.OO'lr 4.67'1, 0.00';' 3.94'}'c 20.00o/t 5.840/< O.OO'}', 6.34(11r 0.00% 6.09% 1,2,3,4,5
Field Work

35-06
Within 10 Days of Install. - Bus.-C Orders-

2.94';{ 4.04% 11.43% 3.09'1, O.O()'Yr 3.5Ylr 6.25'7c 3.44% 26.67% 3.81%
Field Work

35-07
Within 10 Days of Install. - Res.-C Orders-No

0.81% 1.45% 0.62% 1.24'7c 0.55o/t 1.68% 057'1< 1.71% 0.49% 1.42%
Field Work

35-08 Within 10 Days of Install. - Bus.-C Orders-No
1.36% I .31 'Yr. 2.60% 1.47% 2.93',7, 1.50'7, 1.580/, 1.41 'Ye 1.41% 1.54""Field Work

35-09
Within 10 Days of Install. - UNE-N&T

nla 3.56% nla 3.77''/0 n/a 4.190/< nla 4.10'7< nla 4.20%
Orders-Field Work

35-10 Within 10 Days of Install. - UNE-N&T
nla 5.96% n/a 4.94% n/a 6.44% n/a 5.51% nla 6.36%

Orders -No Field Work

35-1/ Within 10 Days of Install. - UNE-C Orders-
2.86% 4.46% 6.75% 3.62% 3.45% 4.94% 4.73% 5.14% 6.32% 5.35%

Field Work

35-12 Within 10 Days of Install. - UNE-C Orders-
O.!W7r 1.43% 1.34% 1.26% 2.61% 1.67% 1.46% 1.68% 2.07% 1.43%

No Field Work

35.1-01 % UNE-P Trouhle Report, On Thl'
Il·HV~ o 82'!r 1.47% 0.98% 1.52%Completion n,lte

Maintenance
Trouble RtDort Rale

37-01 Residcnl:c 2.30'1. 2.6Y1r 2.18% 2.52% 2.56% 3.25% 2.48% 3.24% 1.95% 2.93%
37-02 Business 0.82% 1.05% 0.80% 1.06% 0.89% 1.28% 0.95% 1.23% 1.09% 1.23%
37-03 UNE LOOD and Port Comhinations 0.88% 2.27% 1.26% 2.16% 1.52% 2.77% 1.45% 2.75% 1.43% 2.52%

37.1-0/ Net of Install. & Reoeat Rots. - Res. 1.60% 2.17% 1.50% 2.06% 1.85% 2.64% 1.76% 2.65% 1.33% 2.31%
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Metric Apr-Ot May-OJ Jun-Ol Jul-QJ ·.Aug-Ol,:f» N6tesDescription .,.",' ,'.. . ........ ",

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT
37.1-02 Net of Install. & Repeat Rph. - Bus. 0.71 '1< 0.90';(, 0.67% 0.91% 0.74% 1.09% 0.83% 1.04% 0.89% 1.02%

:nl-m Net of InstalL & Repeat Rpts. - UNE Loop
0.71% 1.86% 1.04% 1.7R% 1.23% 2.26% 1.22% 2.26% 1.14% 2.00%

and Port Comb.

Percent Missed Repair Commitments
38-01 Res.-Disnatch 2.87% 4.09% 2.87% 3.74% 1.86% 5.28% 2.23% 5.22'70 2.45% 4.89%
38-02 Bus.-Disoatch 7.58% 9.70% 8.79% 9.04'70 7.43% \2.46% 7.13% 12.64% 8.56% 12.35%
38-03 Res.-No Dispatch 1.64% 0.6\% 4.55% 0.68% 1.41% 0.52%, 0.00% 0.47% 5.88% 0.45%
38-04 Bus.-No Dispatch 0.00% 1.84% 0.00% 1.31% 4.55% 2.15% 6.67% 1.52% 0.00% 0.40%
38-05 UNEs - Dispatch 7.79'70 4.77% 6.75% 4.41% 3.36% 6.14% 4.83% 6.07% 4.24% 5.81%
38-06 UNEs - No Dispatch 0.00% 0.69% 1.96% 0.72% 0.00% 0.61% 1.72% 0.53% 0.00% 0.44%

Mean Time to Restore

39-01 Receipt to Clear Duration - Res.-Affecting
16.08 26.15 16.51 25.07 16.44 3!i.80 16.59 36.54 13.73 31.93

Serviee-Disoatch

39-02 Receipt to Clear Duration - Bus.-Affecting
8.16 11.44 11.73 10.63 12.57 13.05 12.00 14.87 9.62 14.69Service-Dispatch

39-03 Receipt to Clear Duration - Res.-Affecting
2.10 6.55 5.46 7.17 3.81 6.92 2.26 5.66 10.92 6.49

Service-No Disoatch

39-04 Receipt to Clear Duration - Bus.-Affecting
5.72 4.69 8.62 5.39 2.72 4.98 11.71 8.58 3.45 5.99 3,5Service-No Dispatch

39-05 Receipt to Clear Duration - Res.-Out of
11.68 15.92 10.01 13.95 13.92 18.93 12.26 17.87 11.62 15.48Service-Dispatch

39-06 Receipt to Clear Duration - Bus.-Out of
9.35 8.42 8.37 8.81 9.43 9.88 9.37 10.93 8.91 10.59Service-Dispatch

39-07 Receipt to Clear Duration - Res.-Out of
1.94 5.38 3.91 4.15 9.25 6.27 3.02 4.87 2.72 4.57Service-No Disoatch

39-08 Receipt to Clear Duration - Bus.-Out of
7.57 3.01 3.00 3.14 5.31 4.25 6.03 3.44 8.05 1.93 2,5Service-No Dispatch

39-09 Receipt to Clear Duration - UNEs-Affeeting
14.55 24.68 13.91 23.54 13.60 33.34 13.86 34.35 13.32 30.11Service-DisDatch

39-10 Receipt to Clear Duration - UNEs-Affecting
1.36 6.44 2.00 7.06 5.83 6.81 2.76 5.84 6.89 6.45 1Service-No Dispatch

39-11 Receipt to Clear Duration - UNEs-Out of
11.34 14.89 11.53 13.22 14.36 17.74 14.49 16.99 11.04 14.80Service-DisDatch

39-12 Receipt to Clear Duration - UNEs-Out of
8.07 5.22 2.34 4.08 7.24 6.17 7.34 4.79 5.1\ 4.39 IService-No Disoatch
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'MetriC i;··:(:',>~r Apr-Ol>; •.. <,.May-Ol '. JUll"Ol . '. Jul-OJ '\~;,:~;Aug-O I .. '.'<. N&tesDescriptionNumber CLEC SWBT CLEC' SWBT CLEC SWBT CLEC 'SWBT CLEC SWBT

Percent Out of Service
40-01 Less than 24 Hours - Res. 96.57% 91.35% 97.29% 94.39% 92.79'y,., 83.89o/r 95.82')f 88.150/< 95.75"1" 92.35%

40-02 Less than 24 Hours - Bus. %.5SC},o 97.31% 98.09% 96.66% 96.72'X, 94.56% 97.02% 95.410/, 97.57% 95.970/,

40-03 Less than 24 Hours - LINEs 95.65% 92.13% 94.79% 94.69% 92.63% 85.210/, 90.98% 89.02% 95.40% 92.83%

Percent Repeat Reports
41-01 Residential 6.80% 10.18% 5.75% 9.74% 5.78% 10.46% 5.23% 10.65% 4.96% 11.16%
41-02 Business 6.64% 8.04% 8.82% 7.18% 9.20% 9.23% 8.25% 8.67'1< 11.94% 10.06%
41-03 UNEs 9.85% 9.94% 8.41% 9.43% 9.7R% 10.32% 9.86% 10.43% 8.34% 11.02%

Resale Specials and UNE-P
Provisionin2

43-01 Avg. Install. Interval - YUPL 11.19 12.03 6.89 10.94 6.62 8.45 5.06 10.04 5.67 7.65
43-02 Avg. Install. Interval - DSL n/a n/a n/a n/a n/a n/a n/a n1a n/a n1a
43-03 Avg. Install. Interval - DDS n/a 7.00 n/a n/a n/a 18.00 n/a 4.25 n/a 10.33
43-04 Avg. Install. Interval - DS I n/a 7.40 n/a 6.33 n/a 6.75 n/a 7.87 2.00 5.50 5
43-05 Avg. Install. Interval - DS3 n/a n/a n/a n/a n/a n/a n/a 1.00 n/a n/a
43-06 Avg. Install. Interval - ISDN/BRI 5.32 13.97 5.74 9.03 4.33 7.42 4.48 5.49 4.79 9.36
43-07 Avg. Install. Interval - ISDNIPRI 13.00 60.61 7.50 112.67 17.96 19.59 10.69 19.52 n/a 47.47 2
43-08 Avg. Install. Interval - ISDNICombo n/a 13.97 n/a 9.03 n/a 7.42 n/a 5.49 n/a 9.36
45-01 % SWBT Caused Missed Due Dates - YUPL 11.21'7,. 1.52% 0.55% 4.71% 0.00% 0.63% 2.75% 1.37% 0.27% 3.82%
45-02 % SWBT Caused Missed Due Dates - DSL n/a 1.66% n/a 3.45% n/a 4.590/<· n/a 0.94% n1a 0.40%
45-03 % SWBT Caused Missed Due Dates - DDS n/a 0.00% n1a n/a n/a 0.00% n/a 20.00% n/a 0.00%
45-04 % SWBT Caused Missed Due Dates - DS 1 n/a 8.33% n1a 0.00% n/a 9.09% n1a 0.00% 0.00% 0.00% 5
45-05 % SWBT Caused Missed Due Dates - DS3 n1a n1a n/a n/a n/a 0.00% n1a n1a n/a 0.00%

45-06 % SWBT Caused Missed Due Dates -
9.86% 25.28% 3.57% 22.72% 11.32% 23.31% 7.25% 11.76% 0,00% 16.28%ISDNIBRI

45-07 % SWBT Caused Missed Due Dates-
0.00% 0,00% 0.69% 0.39% 0.00% 0.91% (WO% 0.05% n1a 0.00%ISDN/PRI

45-08 % SWBT Caused Missed Due Dates -
n1a 25.28% n/a 22.72% n/a 23.31% n/a 11.76% n1a 16.28%ISDN/Combo

Trouble Report Rate
46-01 within 30 Days - YUPL 1.56% 1.25% 0.00% 0.96% 0.00% 0.97% 0.00% 0.99% 0.82% 1.06%
46-02 within 30 Days - DSL n/a 2.12% n/a 1.31% n/a 2.07% n/a 1.80% n1a 3.02%
46-03 within 30 Days - DDS n1a 0.00% n/a n/a n/a 50.00% n/a 0.00% n1a 0.00%
46-04 within 30 Days - DS I n/a 8.33% n/a 0.00% n/a 0.00% n/a 5.88% 0.00% 10.00% 5
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Metric ' ",/,; Apr..Ql '. "'¥aX~Olt Jun-Ol Jul..Qr .. \.·.\Aug:.qlj1i~t'· .,
Description NotesNumber '. CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

46-05 within 30 Days - DS3 n/a n/a nJa n/a n/a 0.00% ilia ilia nJa 0.00%
46-06 within 30 Days - ISDNIBRI 4.23% 4.61% 3.57% 6.40% 0.00% 5.0X% 2.90% 6.06% X.70% 4.07%
46-07 within 30 Days - ISDN/PRI 2.78% 0.10% 0.00% 0.05% 0.00'/, 0.08% 2,08% 0.14% nJa O.OXo/c
46-0X within 30 Days - ISDNICombo n/a 4.61% n/a 6.40% n/a 5.08'}(. n/a 6.06% n/a 4.07%

Maintenance
52-08 ISDNICombo - Dispatch nJa 5.73 n/a 5.25 n/a 8.36 n/a 7.50 n/a 7.38
52-09 VGPL - No Dispatch 1.55 1.92 nJa 1.85 n/a 1.45 n/a 2.63 n/a 1.59 1
52-16 ISDN/Combo - No Dispatch nJa 0.79 n/a 1.18 n/a 1.21 nJa 1.07 n/a 1.19
53-08 % Repeat Reports - ISDNICombo ilia 10.73 l7<) n/a 15.67% n/a 14.00 l}'c, nJa 12.75% n/a 15.96%
54-08 Failure Frequency - ISDNICombo n/a 2.63% ilia 2.80% ilia 2.82% n/a 3.19% n/a 3.44%

Unbundled Network Elements (UNE Loops)
Provisionin2

Averal!e Installation Interval
55-01.1 8.0 dB Loop (1-10 Loops) 2.47 3.00 2.30 3.00 3.01 3.00 2.77 3.00 3.02 3.00
55-01.2 X.O dB Loop (11-20 Loops) 2.00 7.00 n/a 7.00 5.00 7.00 2.00 7.00 7.00 7.00 1,3,4,5
55-01.3 8.0 dB Loop (Over 20 Loops) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-02.1 5.0 dB Loop (1-10 Loops) 2.88 3.00 3.00 3.00 n/a 3.00 n/a 3.00 n/a 3.00 2
55-03.1 BRI Loop (1-10 Loops) 2.88 3.00 3.25 3.00 3.11 3.00 3.09 3.00 3.33 3.00 2,3,5
55-04.1 OS 1 Loop ( 1-10 Loops) 3.94 3.00 4.21 3.00 2.94 3.00 3.20 3.00 3.94 3.00
55-05.1 Analog Line Port (All Orders) ilia 3.00 n/a 3.00 3.00 3.00 1.00 3.00 3.00 3.00 3,4,5
55-06.1 Analog Trunk Port (All Orders) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-07.1 OS I Dedicated Circuit (1-10 Circuits) nJa 3.00 nJa 3.00 n/a 3.00 nJa 3.00 n/a 3.00
55-07.2 OS I Dedicated Circuit (11-20 Circuits) ilia 5.00 nJa 5.00 nJa 5.00 nJa 5.00 n/a 5.00
55-07.3 DS I Dedicated Circuit (Over 20 Circuits) n/a nJa n/a n/a n/a
55-08.1 DS3 Dcdicatcd Circuit (1-10 Circuils) ilia 3.00 n/a 3.00 ilia 3.00 nla 3.00 n/a 3.00
55-08.2 DS3 Dedicatcd Cin:uit ( 11-20 ('IfCUI" I nJa 5.0{) nla 5.00 nla 5.00 nla 5.00 n/a 5.00
55-08.3 DS3 Dedicatcd CirCUli t(hw 20 ('lrl'UI" I n/a nla nla nla n/a
55-10.1 Dark Flher ( 1·10 1.001"1 n/" SOO nla 5.00 nla 5.00 n/a 5.00 nJa 5.00
55-10.2 Dark Flher (11-201.."'1"1 n/a 7.00 nJa 7.00 n/a 7.00 nla 7.00 n/a 7.00
55-10.3 Dark Fiher (Over 20 Loop" nJ" 10.00 n/a 10.00 n/a 10.00 nla 10.00 nla 10.00
55-11.1 INP - ( 1·1() Numhers pa Order} nla 3.00 nla 3.00 n/a 3.00 nla 3.00 n/a 3.00
55-11.2 INP - (11-20 Numbers per Order) nla 7.00 nla 7.00 n/a 7.00 n/a 7.00 n/a 7.00
55-11.3 INP - (Ovcr 20 numbcrs pcr Order) nla 10.00 nJa 10.00 n/a 10.00 n/a 10.00 n/a 10.00
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Description

. Apr-QI May-Ol Jun-OJ Jul-QI :,;, Aug-QI, -
Notes

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

55.1-01 DSL - No Line Sharing - No Conditioning 4.72 5.00 4.72 5.00 4.79 5.00 4.61 5.00 4.08 5.00

55.1-02 DSL - No Line Sharing - Conditioning
9.42 10.00 S.33 10.00 8.43 10.00 S.33 10.00 7.69 10.00 4

Required

55.1-03 DSL - Line Sharing - No Conditioning 4.33 4.90 5.05 4.88 3.66 4.90 3.34 4.85 3.53 4.88
55.1-04 DSL - Line Sharing - Conditioning Required n/a n/a n/a n/a n/a n1a n/a n/a n/a n/a

55.2-01.1 Loop with LNP -CHC (1-10 Loops) 4.13 3.55 3.58 5.11 3.38
55.2-01.2 Loop with LNP - CHC (11-20 Loops) n/a 8.00 n/a n/a n/a
55.2-01.3 Loop with LNP - CHC (Over 20 Loops) n/a n/a n/a n/a n/a
55.2-02.1 Loop with LNP - FDT ( 1-10 Loops) 3.56 3.38 3.70 3.54 3.71
55.2-02.2 Loop with LNP - FDT (11-20 Loops) n/a n/a n/a n/a nJa
55.2-02.3 Loop with LNP - FDT (Over 20 Loops) n/a n/a n/a n/a n/a

Percent Installed within "x" days
56-01.1 Within 3 Days - 8.0 dB Loop (1-10 Loops) 100.00% 95.009;, 100,()0% 95.00% 99.27% 95.00o/t 100.00',7" 95.00% 98.33% 95.00%
56-01.2 Within 7 Days - 8.0 dB Loop (11-20 Loops) 100.00% 95.00% n/a 95.00% 100.00% 95.00% IO(J.()O% 95.00% 100.00% 95.00% 1.3,4,5

56-01.3 Within 10 Days - 8.0 dB Loop (Over 20
n/a 95.00'7, n/a 95 .00 'X, n/a 95.0OC/' n/a 95.00% n/a 95.00%

Loops)

56-02.1 Within 3 Days - 5.0 dB Loop (1-10 Loops) 93.75'YcJ 95.00% 100.00% 95.00';;, 100.OOC';'" 95.00% 100.00% 95.000/, 100.00% 95.00% 3,4,5
56-02.2 Within 7 Days - 5.0 dB Loop (11-20 Loops) n/a 95.00% 100.OW/, 95.00% n/a 95.00% n/a 95.00"/' n/a 95.00'7" 2

56-02.3 Within 10 Days - 5.0 dB Loop (Over 20
n/a 95.00% n/a 95.00o/t n/a 95.00"/' n/a 95.00% n/a 95.00%

Loops)

56-OJ. I Within 3 Days - BRI Loop (1-10 Loops) 94.12'Yc) 95.00% 96.08% 95.00% 96.30% 95.0WYC 98.86% 95.00% 97.48% 95.00%
56-03.2 Within 7 Days - BRI Loop (11-20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-03.3 Within 10 Days - BRI Loop (Over 20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-04.1 Within 3 Days - OS I Loop (1-10 Loops) 83.33% 95.00% 90.00% 95.00% 91.84% 95.00% 95.41 % 95.00% 89.52% 95.00%
56-04.2 Within 7 Days - OS I Loop (11-20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-05.1 Within 2 Days - Analog Line Port (All
n/a 95.00% n/a 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 3,4,5

Orders)

56-06.1 Within 2 Days - Analog Trunk Port (All
n/a 95.00% n/a 95.00% n/a 95.00% n1a 95.00% n/a 95.00%Orders)

56-07.1 Within 3 Days - OS I Dedicated Circuit (1-10
n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%Circuits)

56-07.2 Within 5 Days - OS I Dedicated Circuit (I 1-
n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%20 Circuits)
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Metric Apr-OJ May·OJ Jun-OJ Jut-OJ Aug-Oli:.
Notes

Number Description
CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

56-07.3
On Time - DS 1 Dedicated Circuit (Over 20

n/a 95.00% n/a 95.000/, I1la 95.000/, I1la 9500'Y, n/a 95.00%
Circuits)

56-OX. I
Within 3 Days - DS3 Dedicated Circuit ( 1-10

n/a 95.0W,7,J n/a 95.()0'7<· I1la 95.00'7< I1la 950W,7, n/a 95.00'1<'
Circuits)

56-08.2
Within 5 Days - DS3 Dedicated Circuit ( 11-

n/a 95.0OCf, n/a 95.00% n/a 95.0OC/r I1la 95.00% n/a 95.000;,-
20 Circuits)

56-0X.3
On Time - DS3 Dedicatcd Circuit (Over 20

n/a 95.00ck n/a 95.00% n/a 95.000/, I1la 95.00% n/a 95.00%
Circuits)

56-10.1 Within 5 Days - Dark Fiher (1-10 Circuits) I1la 95.00c,7" n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-10.2 Within 7 Days - Dark Fiher ( 11-20 Circuits) n/a 95.00% n/a 95.000/, n/a 95.00% n/a 95.00% n/a 95.00%

56-10.3
Within 10 Days - Dark hher (Over 20

I1la 95.00'7" n/a 95.00'7, n/a 95.0ook n/a 95.00% n/a 95.00%
Circuits)

56-1 I. 1 Within 3 Days - INP (1-10 Numhers) I1la 9500% n/a 95.00'7, n/a 9500'Y, n/a 95.00% n/a 95.00%
50-1 1.2 Within 7 Days - INP ( 11-20 Numhers) n/a 95.00% n/a 95.0W7, I1la 9500'7, I1la 95.00% n/a 95.00%
56-11.3 Within 10 Days - INP (Over 20 Numhers) n/a 950OC/,! I1la 95.00'7, n/a 9500'7< n/a 95.00% n/a 95.00l}(

Percent SW8T Caused Missed Due Dates
5X-0 I X.O dB Loop Field Work 1.72[';' 5.61% O.OO'Yr 6.39% 2.220/, 7.720/, 1.560/, 6.79'l< 0.88% 7.53%
5X-02 X.O dB Loop No Field Work 0.2X'/i 0.29% 0.73% 0.290/, 0.43'Y, O.3X'Yt 0.29'1£ 0.37% 0.210/, 0.39%
58-03 5.0 dB Loop 1).26% 1.52% (l.()00/,· 4.71% 0.00'7< 0.63'7, O.OOC/' 1.37['/' O.OOCl< 3.82'fr· 4
58-04 BRI Loop 3.61% 25.28% 4.80% 22.72'7< 1.12% 23.310/, 2.20% 11.76% 2.13% 16.28%
58-05 ISDN BRI Port n/a 25.28% n/a 22.72% n/a 23.31['/' n/a 11.76% n/a 16.28%
58-06 OS I Loop with Test Access 14.29% 8.33% 9.42% 0.00% 8.65% 9.09% 4.65% 0.00% 12.50% 0.00%
58-(n DS \ Dedicated Transport n/a 8.33% n/a 0.00% n/a 9.09% n/a 0.00% nJa 0.00%
58-08 ISDNIPRI n/a 0.00% n/a 0.39% n/a 0.91% n/a 0.05% nJa 0.00%
58-09 DSL - No Line Sharing 1.12% 5.00% 1.15% 5.00% 0.56% 5.00% 0.57% 5.00% 0.25% 5.00%
58-10 DSL - Line Sharing 2.99% \.66% 8.08% 3.45% 9.09% 4.59% 3.59% 0.94% 2.07% 0.40%
58-\\ Analog Trunk Port n/a 1.52% n/a 4.7\% n/a 0.63% nJa \.37% nJa 3.82%
58-12 Subtending DO Combination Trunks n/a \.52% n/a 4.7\% n/a 0.63% n/a 1.37% nJa 3.82%
58-13 DS3 Dedicated Transport n/a n/a n/a n/a n/a 0.00% n/a nJa nJa 0.00%
58-14 Dark Fiber n/a nJa n/a n/a n/a 0.00% n/a n/a nJa 0.00%
58-\5 Analog Line Port n/a 1.52% n/a 4.71% 50.00% 0.63% 0.00% 1.37% (>.00% 3.82% 3,4,5
58-16 INP n/a O.29c7o n/a 0.29% n/a 0.38% n/a 0.37% n/a 0.39%

Percent Trouble Reports Within 30 Davs of Installation
59-0\ 8.0 dB Loop 3.85% 3.06% 2.74% 3.31% 3.00% 3.56% 5.36% 3.38% 1.87% 3.3\%
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Metric· . i· ;.' Apr-OJ May-OJ Jun-Ol JuJ-Q1 Aug-Ol
Description Notes

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT
59-02 5.0 dB Loop 18.52% 1.25% 3.48% 0.96% O.OO'f" 0.97% 0.00% 0.99% 0.00% 1.06% 4

59-03 SRI Loop 5.88'}f; 4.61 (Yri 9.17% 6.40% 3.410/, 5.08% 4.65% 6.0M'r 6.38% 4.070/£
59-04 ISDN SRI Port n/a 4.61% n/a 6.40% n/a 5.08% n/a 6.06'70 n/a 4.07%
59-05 DSI Loop 11.69'f" 8.33% 8.07% 0.00% 10.90o/c 0.00% 9.30% 5.88% 7.29% 10.00%
59-06 DS I Dedicated Transoort n/a 8.33% n/a 0.00% n1a 0.00% n/a 5.88% n/a 10.00%
59-OS DSL - No Line Sharing 6.53% 6.00% 5.48% 6.00% 2.23'Yc, 6.00% 5.13% 6.00% 4.04% 6.00%:
59-09 DSL - Line Sharing 2.99% 2.12% 3.03% 1.31 (x! 4.55% 2.07% 2.56% I.SO'Yc 5.52% 3.02%
59-10 Analog Trunk Port n/a 1.25% n/a 0.96% n/a 0.97% n/a 0.990/<, n/a 1.06%
59-II Suhtending DD Comhination Trunks n1a 1.25% n/a 0.96% n/a 0.97o/c. n/a 0.99% n/a 1.060/,
59-12 DS3 Dedicated Transport n/a n/a n/a n/a n/a 0.00% n/a n/a n/a 0.00%
59-13 Dark Fiher n/a n/a n/a n/a n/a O.O()% n/a n/a n/a 0.00%
59-14 Analog Line Port ilia 1.25% ilia 0.96% O.OO'y,! 0.97% 0.00% 0.99% (}OO% 1.06% 3,4,5
59- 15 INP n/a 3.37% n/a 2.89% n/a 3.740/< n/a 3.77% n/a 3.35%

Percent Missed Due Dates Due to Lack of Facilities
60-01 8.0 dB Loon 0.00% 3.44% (>.00% 3.31% 0.18% 4.09% (>.000/, 3.74% 0.34% 4.16%
60-02 5.0 dB Loop 1.85% 0.94% 0.00% 0.96% 0.00% 0.44% 0.00% (l000/, 0.00% 0.08% 4
60-03 BRI Loop 3.61% 2.09% 3.20% 2.40% I. I2% 0.85% 2.20% 0.48% 2.13% 0.66%
60-04 ISDN BRI Port n/a 2.09% n/a 2.40% n/a 0.85% n/a 0.48% n/a 0.66%
60-05 DS I Looo 8.44% 8.33% 4.93% 0.00% 5.26'7li 0.00% 2.91% 0.00% 6.77% O.OO'X)
60-06 OS I Dedicated Transoort n/a 8.33% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%
60-08 DSL - No Line Sharing 0.93% n/a 1.15% n/a 0.32% n/a 0.57% n1a 0.25% n1a
60-09 DSL - Line Sharing 0.00% 0.15% 1.01% 0.13% 1.14% 0.03% 1.03% 0.18% 0.69% 0.10%
60-10 Analog Trunk Port n/a 0.94% n1a 0.96% n1a 0.44% n1a 0.00% n/a 0.08%
60-11 Subtending DDC Trunks n/a 0.94% n1a 0.96% n1a 0.44% n1a 0.00% nJa 0.08%
60-12 DS3 Dedicated Transport n/a n1a n/a n/a n/a 0.00% n1a n1a n/a 0.00%
60-13 Dark Fiber n1a n1a n/a n1a n/a 0.00% n/a n1a nJa 0.00%
60-14 Analog Line Port n1a 0.94% n/a 0.96% 0.00% 0.44% 0.00% 0.00% 0.00% 0.08% 3,4,5
60-20 DS I Dedicated Transport> 30 Days n/a 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 2,3,4,5
60-24 Analog Trunk Port> 30 Days n/a 0.00% n1a n/a n/a n/a n1a nJa n/a n/a
60-25 Subtending DDC Trunks> 30 Days n/a 0.00% 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 2,3,4,5
60-26 DS3 Dedicated Transport> 30 Days n/a n/a 0.00% 0.00% 0.00% O,()O% O,()O% 0.00% 0.00% 0.00% 2,3,4,5
60-27 Dark Fiber> 30 Days n/a n/a n/a 0.00% n/a 0.00% n/a n/a n/a 0.00%
60-28 Analog Line Port> 30 Days n/a 0.00% n/a 0.00% n/a 0.00% n/a n1a n/a 0.00%
60-38 Analog Trunk Port> 90 Days n1a 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%
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Metric " ,", l 'De: .. Apr-or > ;.·... May·Ol lun-Ol Jul-Ol ·'Aug-Ol.'.······· '.

Description ,
SWBT

Notes
Number , CLEC SWBT CLEC SWBT eLEe SWBT CLEC SWBT CLEC

60-42 Analog Line Porl > 90 Davs n/a 0.00% 0.00% n/a 0.00% n/a 0.000/, n/a 0.00% n/a 2,3,4,5

Averaee Delav Davs Due to Lack of Facilities
61-01 8.0 dB Loop n/a 12.32 n/a 11.86 8.00 10.94 n/a 10.85 19.00 10.41 3,5
61-02 5.0 dB Loop 7.00 7.62 n/a 6.06 n/a 7.56 n/a n/a n/a ti,OO 1
61-03 BRI Loop 3.14 5.93 2.75 5.93 7.00 4.25 7.00 4.50 n/a 5.17 1,2,3,4,5
61-04 ISDN BRI Port n/a 5.93 n/a 5.93 n/a 4.25 n/a 4.50 5.38 5.17
61-05 DS I Loop 14.23 5.00 10.73 n/a 4.36 n/a 8.40 n/a 5.38 n/a
61-0ti OS I Dedicated Transoort n/a 5.00 n/a n/a n/a n/a n/a n/a n/a n/a
61-08 DSL - No Line Sharing 1.20 n/a 3.50 n/a 1.50 n/a 3.00 n/a 1.00 n/a
61-09 DSL - Line Sharing n/a 5.71 1.00 8.20 1.00 1.00 1.50 4.29 2.00 4.75 2,3,4,5
6\-10 Analog Trunk POrl n/a 7.62 n/a 6.06 n/a 7.56 n/a n/a n/a 6.00
61-11 Subtending DDC Trunks n/a 7.62 ilia 6.06 ilia 7.56 n/a n/a n/a 6.00
61-12 DS3 Dedicated Transporl n/a n/a n/a n/a ilia n/a n/a n/a n/a n/a
61-13 Dark Fiber n/a n/a ilIa n/a n/a n/a ilia n/a n/a n/a
61-14 Analog Line Port n/a 7.62 n/a 6,06 n/a 7.56 n/a n/a n/a 6.00

Averal!e Delav Davs for SWBT Caused Missed Due Dates
62-01 8.0 dB Loop Field Work n/a 6.05 ilIa 5.79 6.00 6.17 ilia 6.61 1.00 6.26 3,5
62-02 8.0 dB Loop No Field Work 1.00 7.01 n/a 9.47 7.50 6.98 ilia 6.55 37.00 4.85 1,3,5
62-03 5.0 dB Loop 3.80 5.68 n/a 3.33 ilia 7.69 ilIa 3,84 n/a 5.71 1
62-04 BRI Loop 3,14 40.13 2.17 10.00 7.00 10.25 7.00 12.80 2.50 8.97 1,2,3,4,5
62-05 ISDN BRI Port n/a 40.13 n/a 10.00 n/a 10.25 n/a 12.80 n/a 8.97
62-06 DSI LOaD 10.05 5.00 8.95 n/a 4.30 17.00 8.50 n/a 5.08 n/a
62-07 DS I Dedicated Transport n/a 5.00 n/a n/a n/a 17.00 n/a n/a n/a n/a
62-09 DSL - No Line Sharing 2.50 6.50 3.50 6.50 1.29 6.50 3.00 6.50 1.00 6.50 1,2,3,4,5
62-10 DSL - Line Sharing 31.00 7.16 25.38 3.12 2.75 2.13 2.57 4.11 9.67 3.38 1,2,3.4,5
62-11 Analog Trunk Port n/a 5.68 n/a 3.33 n/a 7.69 n/a 3.84 n/a 5.71
62-12 SubtendinJ:!: DDC Trunks n/a 5.68 n/a 3.33 n/a 7.69 n/a 3.84 n/a 5.71
62-13 DS3 Dedicated Transoort n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
62-14 Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
62-15 Analog Line Port n/a 5.68 n/a 3.33 2.00 7.69 n/a 3.84 n/a 5.71 3

63-07 % SWBT Caused Missed Due Dales> 30
n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%Davs - OS I Dedicated Transport

63-09 % SWBT Caused Missed Due Dates> 30
0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/aDays - OSL - No Line Sharing
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Number ' Description CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

61-10 % SWBT Caused Missed Due Dates> 30
0.75% 0.07% 2J)2% 0.03 lJ" 000% O.OOo/c O.OO°/r, 0.03% 0.00% 0.00%

Days - DSL - Linc Sharing

61-11
% SWBT Caused Missed Due Dates> 30

n/a 0.00% n/a 0.00% n/a O.OOO/t. n/a 0.1 Ill( n/a 0.00%
Days - Analog Trunk Port

63-12 % SWOT Caused Missed Due Dates> 30 n/a 0.000/, n/a 0.000/, n/a 0.00% n/a 0.11% n/a 0.000/,
Days - Subtending DOC Trunks

63-13 % SWBT Caused Missed Duc Datcs > 30
n/a n/a n/a n/a n/a o,{)()% n/a n/a ilia 0.00%

Days - DS3 Dedil:ated Transport

63- I4 % SWBT Caused Missed Due Dates> 30
n/a n/a n/a n/a n/a OJ)O% n/a n/a n/a (l.Q0%

Days - Dark Fiber

63-15
% SWBT Caused Missed Due Dates> 30

n/a OJ)O% n/a (l.Q0% (U)O% 0.00% oJ)O lj( 0.11% (WO% (>.00% 3,4,5
Days - Analog Line Port

Trouble Report Rate
65-01 X.O dB Loon with Test Al:l:ess 0.<)7% 1.050/, 1.07% 1.06l,1, 1.310/, 1,28 ll( 1.46°/r 1.23% 0.83% 1.23%
65-02 5.0 dB Loon with Test Al:l:ess 2.6I l7<, 0.43% 2.14% 0.40% 0.26% O.39 ll( 3.23% 0.36% 1.60% 0.47%
65-03 BRI Loon wilh Test Al:l:ess 2.28% 2.63% 2.47% 2.80% 1.880/, 2.82% 1.62'j( 3.I<)lf; 2.60% 3.44%
65-04 ISDN ORJ Port 0.00'(" 2.639; 0.00% 2.XOly<, 0.00% 2.82% o.O()l,"', 3.19% 0.00% 3.44°;', 1,2,3,4,5
65-05 OS 1 Loon with Test Al:l:cSS 4.25 l)'<, 4.38% 3.65% 5.57% 4.39'fr, 4.XO% 4.15% 1.53% 2.650/" 5.45%
65-06 OS I Dedicatcd Transport 2.00% 4.38% 2.00% 5.57% 0.990/, 4.80% 2.71% 3.53% 1.61% 5.45%
65-07 ISDNIPRJ nla 0.04% n/a 0.02% n/a 0.03% n/a O.OJlYr, nla 0.05%
65-08 DSL - No Line Sharing 1.40% 3.00% 1.32% 3.()O% 1.75% 3.00% 1.42% 3.00% 1.25% 3.00%
65-09 DSL - Line Sharing 1.47% 0.60% 0.74% 0.47% 1.50% 0.41% 1.08% 0.41% 1.18% 0.53%
65-10 Analog Trunk Pori 4.12% 0.43% 0,00% 0.40% 0.00% 0.39% 0,93% 0.36% 3.03% 0.47%
65-11 Subtending DOC Trunks 0.00% 0,43% 0,00% 0,40% 0.00% 0.39% 0.00% 0.36% 0.00% 0,47% 1,2,3,4,5
65-12 DS3 Dedicated Transport 0,67% 0.00% 0.00% 1,45% 0.00% 0.00% 0.76% 0.00% 0.00% 0.00%
65-13 Dark Fiber n/a 0.00% n/a 1,45% nla (>.00% n/a 0.00% n/a 0.00%
65-14 Analog Line Port 0.00% 0,43% 0.00% 0,40% 0.00% 0.39% OJ)O% 0.36% 0.00% 0,47%

65.1-01 Net of Install & Repeat Rpts- 8.0 dB loop 0.52% 0.90% 0.71% 0.91% 0.91% 1.09% 0.96% 1.04% 0.59% 1.26%
65.1-02 Net of Install & Repeat Rpts- 5.0 dB loop 0.78% 0.36% 1.07% 0.33% 0.26% 0.39% 2.35% 0.31% 1.31% 0.39%
65.1-03 Net of Install & Repeat Rpts- BRI loop 1.05% 2.14% 1.31% 2.10% 1.25% 2.82% 1.00% 2.47% 2.01% 2.66%
65.1-04 Net of Install & Repeat Rpts- JSDN BRI Port 0.00% 2.14% 0.00% 2.10% 0.00% 2.82% 0.00% 2,47% 0.00% 2.66% 1,2,3,4,5
65.1-05 Net of Install & Repeat Rpts- OS 1 loop 2.68% 3.87% 1.97% 5.06% 2,40% 4.80% 2.96% 2.77% 1.81% 4,42%

65.1-06 Net of Install & Repeat Rpts- OS 1 Dedicated
2.00% 3.87% 1.33% 5.06% 0.66% 4.80% 2.03% 2.77% 1.61% 4,42%Transport
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Metric Apr-OJ May-OJ Jun-OJ Jul-QJ Aug-Ol
Notes

Number Description
CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

65.1-08 Net of Install & Repeat Rpts- DSL - No Line
0.60% 3,{)0% 0.80°;') 3.00% 1.02% 3.000/, 0.70% 3.0Q<Yr 0.75% 3,{)0%

Sharing

65.1-09 Net of Install & Repeat Rpts- DSL - Line
0.63'7,; 0.32% 0.19% 0.30'k (UnO;' 0.25'7r 0.40'7, 0.000/, 0.24 0;'- 0.23%

Sharing

65.1-10
Net of Install & Repeat Rpts- Analog Trunk

1.03'7r 0.36% 0.00% 0.33% 0.00% 0.39% 0.93°,1,. 0.31% 3.03'7r 0.39%
Port

65.1-11 Net of Install & Repeat Rpts- Suhtend Dig Dir
0.00',7,) 0.36% 0.00% 0.33% (WO% 0.39% 0.00% 0.31 (7, 0.00% 0.39%) 1,2,3,4,5

Comh Trks

65.1-12 Net of Install & Repeat Rpts- DS3 Dedicated
0.67% 0.00% 0.00% 1.45% 0.00% 0.00% 0.76l,70 0.00% 0.00% 0.00%

Transport
65.1-13 Net of Install & Repeat Rpts- Dark Fiher nla 0.00% n/a 1.45% n/a (),OO!)! nla 0.000/, n/a O,{)O%

65.1-14
Net of Install & Repeat Rpts- Analog Line

O.OWy, fUM'!) 0.00% 0.33% 0.00% O.39'7r o,{){)'}( 0.31% O.OOo/r 0.39%
Port

Maintenance
66-01 % Missed Repair Commitmenl - 8 dR Loop O.OO'7c 9.70'7r 0.00'7, 9.f)4'7r 1.43'Y, 12.46'7, o.()()O;' 12.64% 0.00% 12.35%

66-02 % Missed Repair Commitment - DSL Line
28.57% 36.08% 0.00% 30.0{)'7r I I. I 10;' 11.30'1, 25.0{)'Y, 12.1{)<;'r 10.00',7, 22.360/, 1,2,3,4

Sharing

Mean Time to Restore
67-01 8.0 dB Loon with Test Access-Dispatch 2.64 9.23 2.25 9.31 Hd 10.73 2.30 11.94 2.40 11.70
67-02 5.0 dB Loop with Test Access-Dispatch 2.50 7.44 2.09 7.86 1.02 7.79 3.19 8.59 1.96 6.94 3
67-03 BRI Loop with Test Access-Dispatch 4.95 5.73 6.36 5.25 3.57 8.36 3.05 7.50 2.67 7.38
67-04 ISDN BRI Port-Dispatch n/a 5.73 n/a 5.25 n/a 8.36 nla 7.50 n/a 7.38 5
67-05 OS I Loop with Test Access-Dispatch 2.88 2.15 4.05 2.84 3.51 2.25 3.74 3.51 3.03 2.62
67-06 OS I Dedicated Transport-Dispatch 3.92 2.15 4.48 2.84 6.42 2.25 7.38 3.51 2.47 2.62 1,2,3,4,5
67-07 ISDNIPRI -Dispatch n/a 3.42 n/a 2.85 n/a 3.42 n/a 2.56 n/a 2.48
67-08 DSL -Dispatch - No Line Sharing 2.41 9.00 3.56 9.00 3.45 9.00 2.94 9.00 3.14 9.00
67-09 DSL -Dispatch - Line Sharing 31.56 26.44 9.95 24.25 14.09 12.88 30.60 16.09 9.96 16.82 1,2,3,4
67-11 Subtending DOC Trunks-Dispatch n/a 7.44 n/a 7.86 nla 7.79 n/a 8.59 n/a 6.94
67-12 DS3 Dedicated Transport-Dispatch 1.78 nla n/a n/a nla n/a 0.63 n/a n/a n/a
67-13 Dark Fiber-Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
67-17 8.0 dB Loop with Test Access-No Dispatch n/a 4.08 n/a 4.61 n/a 4.72 n/a 6.88 n/a 4.76
67-18 5.0 dB Loop with Test Access-No Dispatch n/a 1.92 n/a 1.85 n/a 1.45 n/a 2.63 nla 1.59
67-19 BRI Loop with Test Access-No Dispatch n/a 0.79 n/a 1.18 1.03 1.21 n/a 1.07 n/a 1.19 3
67-20 ISDN BRI PQrt-No Dispatch n/a 0.79 n/a 1.18 n/a 1.21 n/a 1.07 n/a 1.19
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Metric
Description

Apr-Ql May-Ol Jun-Ol JuI-Ol Aug-Ql
Notes

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

67-21 OS I Loop with Te~t Acce~~-No Di~palch U7 026 16.65 0.24 28.01l 0.40 n/a 0.20 0.47 0.44 1,2,3,5

67-22 OS I Dedicated Transporl-No Dispatch n/a 0.26 n/a 0.24 n/a 0.40 n/a 0.20 n/a 0.44

67-24 DSL -No Dispatch - No Line Sharing 3.n lj.OO n/a 9.00 O(J3 lj.OO n/a 9.00 n/a 9.00 1,3

67-25 DSL -No Dispatch - Line Sharing 2.77 117.91 nla 104.56 n/a 1.88 n/a 3.38 nla 2.54 I
67-27 Subtending DOC Trunks-No Dispatch n/a 1.92 n/a I.X5 n/a 1.45 n/a 2.63 n/a 1.59
67-28 DS3 Dedicated Transport-No Dispatch n/a n/a nla 1.63 n/a n/a n/a n/a n/a n/a
67-29 Dark Fiher-No Dispatch n/a n/a n/a 1.63 n/a n/a n/a n/a n/a nla

Percent Repeat Reports
69-01 8.0 dB Loop with Test Access 5.68% 11.07% 5.X3% 10.42°;' 6.02'J, 12.680/, 7.280/, 12.36% 6.52% 14.52'7<
69-02 5.0 dB Loop with Test Access 20.0W7" 11.97% 27.78% I I.X I0/, O.OO'l, 13.32'l, 27 .27'7< 10.56°;', 18.18% 12.84'fc, 3
69-03 BRI Loop with Test Access 11.54'7, 10.730/" IO,()O% 15.67% 208,Vl, 14.0WIr 19.05% 12.75% 5.71% 15.96%
69-04 ISDN BRI Port n/a 1073'1" n/a 15.67'1, n/a 14.00'1< n/a 12.75'7< n/a 15.96%
6905 DS I Loop with Test Access lj2,V1< 5.880/, 17.46'1, lj.09% I 1.63'l, 15.7lj'7< 10.34°;' 14.29% 8.33% 9.52%
69-06 DS J Dedicated Transport 0.00% 5.88°;', 33.33',1, 9.09'1, 33.33'1< 15.790/, 12.50'7< 14.29'1, O.OO'J, 9.52% 1,2,3,4,5
69-07 ISDN/PRl n/a 2.22% n/a 3.45'k n/a 5.71 '1, n/a 7.5W;' nla 9.68%
69-08 DSL - No Line Sharing 1.59'7, 12.00% 8.20% 12.00'7, 1.43'1, I2 00'1, 3.51% 12.00'1, 9.62 '7, J2.00'J,
6lj-09 DSL - Line Sharing O.OWl, 9.XO% 0.00% 12.500/, 0.000;, 056'1, 0.00'1, 1.27'7, (l.OOo;, 5.06'YrJ 1,2,3.4
69-10 Analog Trunk Pori O.O()l7, 11.97'1, n/a 11.81'J, n/a 13.32'1< O.OO'lr IO.56'lr 0.00% 12.84'1, 1,4,5
69-11 Suhtending DDC Trunks n/a 11.97% n/a I I. 81 '1< n/a 13.32'1< n/a 10.56'1, n/a 12.84'7<
69-12 OS3 Dedicated Transport 0.00'1, n/a nla 0.00'1, n/a n/a O.OO'7c n/a n/a n/a
69-13 Dark Fiher n/a n/a n/a 0.00'1, n/a n/a n/a n/a n/a n/a
69-14 Analog Line Port n/a 11.97% n/a 11.81% n/a 13.32°j() n/a 10.56';;1 n/a 12.84%

Interconnection Trunks
70-01 % Trunk Blockage - SWBT End Office to

0.19% 1.00% 0.00% 1.00% 0.02% 1.00% 0.07% 1.00% n/a 1.00%
CLEC

70-02 % Trunk Blockage - SWBT Tandem to CLEC 0.15% 1.00% 0.02% 1.00% 0.01% 1.00% 0.03% 1.00% n/a 1.00%
71-0 I Common Transport Block> 2% 3.47% 3.00% 2.10% 3.00% 0.69% 3.00% 0.00% 3.00% 0.00% 3.00%

73-01
% Installations Compo Within the Cus\. Req.

94.78% 95.00% 84.70% 95.00% 97.15% 95.00% 96.31% 95.00% 95.13% 95.00%
Due Date - Interconnection Trunks

73-02 % Installations Compo Within the Cus\. Req.
nla 95.00% nla 95.00'J{1 n/a 95.00% n/a 95.00% n/a 95.00%

Due Date - SS7

73-03 % Installations Compo Within the Cus\. Req.
n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% 100.00% 95.00% 5Due Date - ODIDA
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Metric Apr-OJ May-OJ Jun-Ol Jul-01 Aug-Ol
Notes

Number
Description CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

73-04
o/t, Installations Compo Within the Cust. Reg.

10O.OOo/r 95.00% 100.00% 95.00% 100.00'* 95.00% I00.OW;' 95.00% IO().OOO/O 95.00o/t 1,2,3,5
Due Date - E911

% Held Interconnection Trunks -
73.1-0 I Interconnection Trunks> 30 Days due to 1.04% 34.21% 0.00% 27.94(k 0.00% 4.96°;' 222% 27.96% O.OOc;, 21.14'*

Lack 01 Facilities

73.1-02
% Held Interconnection Trunks - SS7 > 30

n/a 42.86% n/a 92.86o/t n/a 35.29% n/a 50.00',7,) nla 9.09%
Days due to Lack of Facilities

73.1-03
% Held Interconnection Trunks - OS/DA > 30

nla n/a nla n/a n/a n/a n/a n/a 0.00% n/a
Days due to Lack of Facilities

73.1-04
% Held Interconnection Trunks - E911 > 30

0.00% n/a 0.00% n/a O.OOo/t n/a 0.00% n/a 0.00',7, n/a
Days due to Lack of Facilities

74-01
Avg. Delay Days for Missed Due Dales -

38.80 54.97 15.4g g8.14 12.00 12.94 42.62 44.00 5.00 45.91
Interconnection Trunks

74-02 Avg. Delav Days for Missed Due Dates - SS7 nla 311.5g n/a 288.07 n/a 169.00 n/a 672.00 n/a 101.00

74-03 Avg. Delay Days for Missed Due Dates -
nla n/a n/a n/a n/a n/a n/a n/a nla n/aOS/DA

74-04
Avg. Delay Days for Missed Due Dates -

n/a n/a n/a n/a n/a n/a n/a n/a nla n/a
E911

76-01 Avg. Trunk Rest. Interval - Interconnection
2.45 n/a 2.97 n/a 0.62 n/a 4.10 n/a 1.66 n/a

Trunks
76-02 Avg. Trunk Rest. Interval - SS7 n/a n/a n/a 1.97 n/a 53.35 n/a 2.52 n/a 0.95
76-03 Avg. Trunk Rest. Interval - OSlOA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
76-04 AVg. Trunk Rest. Interval - E91 I n/a n/a n/a n/a n/a n/a nla n/a 0.02 n/a

77-01 Avg. Trunk Rest. Intv!. For Svc. Affect. Trk.
nla 1.00 nla 1.00 n/a 1.00 n/a 1.00 n/a 1.00

GrouDS - Tdm. Trk. Gms. - Interconn.Trks

77-02 Avg. Trunk Rest. Intv!. For Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00

Groups - Tdm. Trk. Grps. - SS7

77-03 Avg. Trunk Rest. Intv!. For Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00

Groups - Tdm. Trk. GrDs. - OS/DA

77-04 Avg. Trunk Rest. Intv!. For Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00

Groups - Tdm. Trk. Gms. - E911

Avg. Trunk Rest. Intv!. For Svc. Affect. Trk.
77-05 Groups - Non Tdm. Trk. Grps. - Interconn. nla 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00

Trks
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Metric Apr-OJ May-Ot Jun-Ol Jul-Ol Aug-Ol
Notes

Number
Description

CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

77 -06
Avg. Trunk Re~t Inlvi. For Svc. Arlcct Trk.

nla 2.00 lila 2.00 nla 2.00 ilIa 2.00 n/a 2.00
GroLJP~ - Non Tdm. Trk Grp~,· 557

77·07
Avg. Trunk Rest Intvl. For Svc. Arlcct Trk.

nla 2,00 ilIa 2.00 nla 2.00 ilIa 2.00 nla 200
Groups - Non Tdm. Trk. Grps. - OS/DA

77-0X
Avg. Trunk Rest Intvl. For Svc. Affect. Trk.

nla 2.00 ilIa 2.00 nla 2.0() nla 2.00 nla 2.00
Groups - Non Tdm. Trk. Grps. - E91 I

Number Portability
91·(1I % of LNP Only Due Date~ within Industry

91.53°;', 96.50% 97.20% 96.50% 97.24% 96.50'J, 100.000/, 96.50% 100.00% 96.50%
Guidelines

92-01
% of Time the OSP Releases Prior to the Exp.

99.93% %.50% 99.96% 96.50% 99.90'J, 96.500/, 99.980/< 96.50% 99.88% 96.50%
of the 1'2 Timer

93-()1 % or Customer Accounts Restructured Prior
100.00% 96.50% 100.00% 96.50',Yr. I00. DO 0/, 96.50'7, X5.710/< %.50% 86.67% 96.50%

to LNP Due Date

96-01 '1<1 Premature Disconnects for Stand Alone
O.(W,Yr 2,()0% 0.01% 2.00% O.OO7t 2.00'7c 0.05% 2.00% 0.02% 2.00%

LNP Orders

97-01 % of Time SWBT applies 10 digit trigger
99.09',Yr 96.500/, 100.00% 96.50',7" 9X.72o/t 96.500/, 98.09'7< 96.50% 99.21% 96.50%

prior to the LNP Order Due Date - LNP Only
% of Time SWBT applies 10 digit trigger

97-02 prior to the LNP Order Due Date - LNP with 9X .630/, 96.50% 99.81% 96.500/, 93.93°;' 96.50% 99.60% 96.50'7, 97.8671 96.50%
Loop

98-01 Percent LNP I-Reports in 10 Days 0.10% 2.00% 0.00% 1.70% 0.00% 2.30% 0.00% 2.22% 0.00% 2.15%
99-01 LNP 7.63 7.01 5.25 9.47 3.40 6.98 9.60 6.55 8.22 4.85 2,3,4,5

100-0 I Avg. Time of Out of Service for LNP
1.15 60.00 1.14 60.00 1.56 60.00 0.97 60.00 0.29 60.00

Conversions
101-0 I % Out of Service less than 60 Minutes 99.85% 96.50% 99.93% 96.50% 99.94% 96.50% 99.88% 96.50% 100.00% 96.50%

911
103-01 % Errors for E-911 Database Updates (l.OO% 0.00% 0.00% {WO% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
104-0 I Avg. Time Req. to Update 911 Database 0.15 5.42 0.17 5.95 0.13 5.19 0.08 6.12 0.08 5.56

104.1-01 Avg. Time Req. to Unlock 911 Record 0.99 0.62 0.64 0.34 1.60

Collocation
107-01 % Missed Coil. Due Dates - Caged - Initial {WO% 5.00% 0.00% 5.00% nla 5.00% nla 5.00% nla 5.00% 2

107-02 % Missed Collocation Due Dates - Caged -
0.00% 5.00% {l.OO% 5.00% 0.00% 5.00% nla 5.00% 0.00% 5.00% 1.3,5Augments

107-03 % Missed Coil. Due Dates - Cageless - Initial nla 5.00% nla 5.00% 0.00% 5.00% 0.00% 5.00% 0.00% 5.00% 3,4,5
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Metric
,

Apr-OJ May-OJ Jun-Ol Jul..Q1 Aug-'Ol
Notes

Number
Description

CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

107-04
% Missed Coil. Due Dates - Cageless - 0.00(;', 5.00% 0.00% 5.00% n/a 5.00% O.O(yk 5.00% 0.000/, 5.00(;' 1,2,4,5
Augments

107-05
% Misseu Collocation Due Dales - Shareu

n/a 5.00q., n/a 5.0CV;' n/a 5.000/, n/a 5009, n/a 5.00%
Cagcu Initial

107-06
% Missed Collocation Due Dates - Shared

n/a 5.00% n/a 5.00% n/a 5.00% n/a 5,ClO% n/a 5.000/<
Cageu Augments

107-07
% Misseu Collocation Due Dales - Virtual -

n/a 5.00% n/a 5.00% n/a 5.00% n/a 5.00% n/a 5.00%
Initial

107-08
% Missed Collocation Due Dates - Virtual -

n/a 5.00% n/a 5.00% n/a 5.00% n/a 5.00% n/a 5.00%
Augments

I OS-O I Avg. Delay Days Cageu - Initial n/a n/a n/a n/a n/a n/a ilia n/a n/a n/a

108-02 Avg. Delay Days Cageu - Augments n/a n/a n/a ilia n/a n/a n/a n/a ilia n/a

10S-03 Avg. Delay Days Cage less - Initial n/a n/a n/a n/a n/a n/a ilia n/a n/a n/a
108-04 Avg. Delay Days Cagelcss - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

108-05 Avg. Delay Davs Shared Caged Initial n/a n/a ilia n/a n/a n/a n/a n/a n/a n/a
108-06 Avg. Delay Davs Shareu Cageu Augments n/a n/a n/a n/a n/a n/a n/a ilia n/a n/a
IOS-07 Avg. Delay Davs Virtual - Initial n/a n/a ilia n/a ilia n/a n/a n/a ilia ilia
108-08 Avg. Delay Days Virtual - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

109-01
% of Collocation Requests within Guiuclines -

n/a 90.00% n/a 90.00c;, n/a 90.OW/', n/a 90.00(;; n/a 90.00%
Caged Initial

109-02
% of Collocation Requests within Guiuclines -

100.00% 90.00% 100.00% 90.00% 100.00% 90.00% 100.00% 90.00% 100.00% 90.00% 1,2,3,4,5
Caged AU2ments

109-03
% of Collocation Requests within Guidelines -

100.00% 90.00% 100.00% 90.00% 100.00% 90.00% 100.00% 90.00% n/a 90.00% 1,2,3,4
Cageless Initial

109-04
% of Collocation Requests within Guidelines -

100.00% 90.00% 100.00% 90.00% n/a 90.00% n/a 90.00% n/a 90.00%
Cageless AUllments

109-05
% of Collocation Requests withill Guiuelines -

n/a 90.00% n/a 90.00% n/a 90.00% n/a 90.00% n/a 90.00%
Shared Caged Initial

109-06 % of Collocation Requests within Guidelines -
ilia 90.00% n/a 90.00% ilia 90.00% n/a 90.00% n/a 90.00%

Shared Caged Augments

109-07 % of Collocation Requests within Guidelines -
n/a 90.00% n/a 90.00% n/a 90.00% n/a 90.00% n/a 90.00%

Virtual Initial

109-08
% of Collocation Requests withill Guidelines -

n/a 90.00% n/a 90JlO% n/a 90.00% n/a 90.00% n/a 90.00%
Virtual AUE:ments
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Directory Assistance and Operator Services

FCC 01-338

CLE~ul-o~WBT 1~'£~Ug~w~¥1 N61es

80-01 IDA Avg. Speed of Answer I 6.60

82-01 lOs Avg. Speed of Answer I 5.30

6.00
6.00

5.40
4.70

6.00

6.00

5.60
5.00

6.00
6.00

5.50

5.40
6.00
6.00

5.90
5.90

6.00

6.00

110-0 I IPercent of Updates into DA Datahase within
72 Hours

100.00%195.00% 1100.00%/95.00% 1100.00%195.00';',1100.00%195.00%1100.00%195.00%

111-01 'Average Update Interval for DA Database 1 24.00 1 36.00 I 24.00 I 36.00 1 24.00 I 36.00 1 24.00 I 36.00 I 24.00 I 36.00
112-01 1% of Database Accuracy for Manual Updates 1100.00%197.00% 1100.00%197.00% 1100.00%197.00% 1100.00%197.00%1100.00%197.00%

% of Electronic Updates That Flow Through
113-0 liThe DSR Process Without Manual

Intervention

Coordinated Conversions
I 14-0 I I% of Premature Disconnects - CHClFDT 

LNP With Loop Lines - CHC

I 14-02 I% of Premature Disconnects - CHC/FDT 
LNP With Loop Lines - FDT

80.39% 197.00% I 71.71 ',7,; I 97.00% I 70.06% I 97.00% I 77.69% 197.00(,7,;\ 85.39% 197.00%

0.00% , 2.00% I 0.00% I 2.00% I 0.00% I 200% , 0.00% I 2.00% I 0.00% I 2.00%

0.00% I 2.00% I 0.00% I 2.00% I 0.00% 1 2.00% I 0.91 % I 2,{)0% , 0.58% I 2.00%

4'\

I 14.1-01 rHCIFDT LNP with Loop Provisioning
Interval - Coor. Hot Cuts « I0 Lines)

114.1-02 rHCIFDT LNP with Loop Provisioning
Interval- Coor. Hot Cuts (10-24 LlI1es)

114.1_03,CHCIFDT LNP with Loop Provisioning
Interval - Frame Due Time « I0 Lines)

114 1_04ICHCIFDT LNP with Loop Provisioning
. Interval - Frame Due Time (10-24 Lines)

115-01 ,% Provisioning Trouble Reports (PTR)
CHC

115-02 1% Provisioning Trouble Reports (PTR) 
FDT

99.08%

100.00'X,

98.07%

100.00%

1.02%

0.26%

99.39%

100.00%

99.35'fu

100.00%

0.66%

0.41%

100.00%

100.00%

99.13%

100.00%

0.00%

0.00%

100.00%

100.00%

97.41 %

100.00%

1.27%

1.60%

99.64%

100.00%

99.40%

90.00%

0.00%

0.19%

115.I-OIIMean Time to Restore - CHC

115.1-02IMean Time to Restore - FDT
117-01 1% NXXs LoadcdlTested Prior to LERG

Change Management

117.00 I I 62.33 I I nla 1 1 142.00 1 1 nla

811.00 I I 148.50 I 1 nla I 1 170.71 1 1 344.00
66.67% 1100.00%171.43% 1100.00%125.00% 1100.00%167.27% 166.67%194.74% 1100.00% 1,2,3

123-01 ,% of Timely and Compliant Change
Management Notices

100.00% 80.00%
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Apr~Ol'" .
CLEC' SWBT

:i MaY~Ol·.
CLEC ':SWIn

, lun-Ol
CLEC SWBT

Jul-OI!
CLEC SWBT

.:Aug::O1;~\ ,
':;\ ',' '<;*«;~'.-:.,

CLEC SWBT
•Notes

J

124-0 I ITimely Resolution of significant Software
Failures Related with Releases

Abbreviations:
n/a = Not Available.
blank cell = No data provided.
SWBT = SWBT retail analog or benchmark.
Notes:
J = Sample Size under 10 for April.
2 = Sample Size under 10 for May.
3 = Sample Size under 10 for June.
4 = Sample Size under 10 for July.
5 = Sample Size under 10 fur August.

nla I n/a I

C-26

nla I nla I nla I


